
 
 

 
 

Eryri National Park Authority - Handling Freedom of Information Requests:  
Key Performance Indicators 

 

Date Total 
Requests 
Received 
 

Total Open 
Requests 
 

Total 
Requests 
Closed 
within 
Statutory 
Timescale 
 

Total 
Requests 
Closed 
Outside 
Statutory 
Timescale 
 

Total 
Closed 
Requests – 
information 
granted in 
full 
 

Total 
Closed 
Requests – 
information 
partially 
granted 
 

Total 
Closed 
Requests – 
information 
withheld in 
full 
 

Total 
Closed 
Requests – 
Other  
(e.g. info 
not held) 

Total 
Internal 
Reviews 
 

2024 26 0 26 0 18 2 2 4 0 
2023 11 0 11 0 7 0 2 2 0 
2022 26 0 26 0 21 2 0 3 1 
2021 22 0 22 0 22 0 0 0 1 
2020 17 0 17 0 12 0 0 5  1 
2019 6 0 6 0 5 0 0 1 0 
2018 17 0 17 0 14 0 3 0 1 
2017 12 0 12 0 8 0 2 2 0 
2016 22 0 22 0 16 0 1 5  0 

 

 

 

 



 

 
 

Eryri National Park Authority –  
Handling Environmental Information Regulations Requests:  

Key Performance Indicators 
 

 

Date Total 
Requests 
Received 
 

Total Open 
Requests 
 

Total 
Requests 
Closed 
within 
Statutory 
Timescale 
 

Total 
Requests 
Closed 
Outside 
Statutory 
Timescale 
 

Total 
Closed 
Requests – 
information 
granted in 
full 
 

Total 
Closed 
Requests – 
information 
partially 
granted 
 

Total 
Closed 
Requests – 
information 
withheld in 
full 
 

Total 
Closed 
Requests – 
Other 
(e.g. info 
not held) 

Total 
Internal 
Reviews 
 

2024 16 0 16 0 5 1 4 6 1 
2023 13 0 12 1 8 2 1 1 0 
2022 3 0 3 0 0 3 0 0 0 
2021 11 0 11 0 8 1 0 2 0 
2020 16 0 16 0 12 0 3 1 1 
2019 11 0 11 0 6 5 0 0 3 
2018 12 0 12 0 3 6 2 1 0 
2017 22 0 22 0 14 0 4 4 1 
2016 14 0 14 0 8 3 3 0 2 

 

 

 



 

 

 

 
 

Eryri National Park Authority –  
Complaints referred to the Information Commissioner’s Office:   

Key Performance Indicators 
 

 

Date Total Complaints to 
Information 
Commissioner’s Office 

Outcome:  
Complaint Dismissed – 
No Investigation  

Outcome:  
Upheld Complaint 

Outcome:  
Complaint Dismissed - 
Authority’s Decision 
Upheld 

2024 0 N/A N/A N/A 
2023 0 N/A N/A N/A 
2022 0 N/A N/A N/A 
2021 0 N/A N/A N/A 
2020 1 0 0 1 
2019 2 0 1 1 
2018 0 N/A N/A N/A 
2017 1 0 1 0 
2016 0 N/A N/A N/A 

 

 


